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CITATRMAN'S MESSAGE

Advances in information and commnnication technology (ICT) have done more than anything else to
drive the last decade's cconomic boom and the integration of markets around the planet. Since
telecommunications play an Importent rale in the development of ICT as well as socio-economic
condition of a cauntry, development of telecommunication is essential.

Bangladesh T & T board (BTTE), the only public sector telephone service provider, is doing the best
with iLs limited respurces to pravide most advanced and new telecommunication services to its vulunhle
subscribers. To this end, all the disttict headguarters have been equipped with digital exchanges. BTTB
bas u firm policy to digitalize the complete network as soon as possible, Digitalization of BTTB netwaorks
started back in the year 1283 and over the past few yeors the installation of digital equipment has
increased considecably,

In the uge of information technology {IT), a robust and efficient national transmission system is
required to support ielecommunication and data commiunications as well as the IT activities of a country.
With that in view BTTB is gradually supplementing! replacing microwave links by high speed and
broadband Cprical Fibre network o meet the further demands of telecommunications.

BTTE has started providing Internet services in all the district headquarters & 172 Uparillas using
access services in 5ix major cities, Plans are under way to extent the facilities to rest of the upazilla
headquacters very soon.

Recently, BTTE has joined a consortium to install submarine optical fibre cable which will provide
broadband connectivity to the global information super highway enubling better overseas gate-way
facilities for data communications as well as voice communications for public and private operators. Ta
achieve this goal 2 contrect was signed on 27 March, 2004 among the sixteen pucties of fourtcen countries
under the Consartiwm. It is expected that Bangladesh will get connectivity with the international Super
Highway through Submorine Cable by July, 2003,

BTTB has alresdy signed a purchase contract with the respective contractors 1o provide Bobile Phone
Service from Public Sector to meet the long expected demand of mass population. It is expected that
BTTE's Mabile Phane system will come into service by December, 2004,

BTTB is committed to expand the telecommunication network of the country by introducing latest
technology and also to continue contributing & sizable amount of revenue o Govt. exchequer from it
&nming.

I hope that this Annual Report will be helpful for better understanding of the activities of the BTTB.
Due to some unavoidable ciccumstances the Anneal Report could not be published in time, although we
put our best efforis (o minimize delay. However there might be some shoncomings and oversight in the
report. I would earnestly request the renders to view it leniently and advise us for its better presentation in
the years (0 come.

=

( hMd. Murul Islam}
CHAIBMAN
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COMPOSITION OF BANGLADESH
TELEGRAFPH AND TELEPHONE BOARD

A. CHAIRMAN
Mr. 5. A. T. M. Badrul Hogque

B. FULL TIME MEMBERS :

i. MEMBER (PLANNING & DE‘J'ELEIPMEITT}
Mr. Md. Numil Islam

2. MEMBER (ADMINISTRATION)
- Mr. Md. Abdul Maleque Akhond

3. MEMBER (MAINTENANCE & DFER&TIDN]I,
Mr. Md. Fazlul Hug

4, MEMBER (FINANCE)
M. Md. Anisur Rahman

C. PART TIME MEMBERS :
1. Mr Md. Abdul Majid, DG-I, PM's office.
2. Mz Ali Akbar Hossain Akond, Member-1, Land Appeal Board (Ex. J5, ERD, M/O. Finance).

3. Lt Col. Galam Mowla Bheivan, psc, Signals Directorate, General Staff Officer-1, AHQ
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Organogram of Bangladesh Telegraph and Telephone Board as on 30 June 2003
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PERFORMANCE AT A GLANCE

SERVICE CATEGORY 2001-2002 2002-2003
TELEPHONE SERVICES
No. Telephone Exchanges 664 632
Exchange Capacity 46,078 920,993
Telephons Connections &05,931 716,721
Public Call Office 625 695
Card Phones 1,513 1,513
TELEGRAFH AND TELEX SERVICES
Inland Telegraph Offics B48 £48
Intemational Telegruph Office Ol 01
Inland Telegrum (Messages) 641,378 2E2.042
International Telegram (Messages) 33,934 36,516
Telex Exchunge Capacity 2,000 2,000
Connections { Talex) 1,390 1,230
OENTEX Services (Office) 135 . 133
INTERNET SERVICES
Internet Capacity (Backbone)} 2.5 MBFS {5+4)=10 MBFS
Internet Connection R 100, 54
OVERSEAS CIRCUITS
Telephons 3,327 3,700
VFT 03 09
Data 32 a2
Leased Cirenit 03 05
NATIONAL AUTO TRUNK
NWD Circuits Capacity 31,073 54,943
HWD Circuitz Working o016 33,781
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1. TELECOMMUNICATION ADMINISTRATION IN BANGLADESI
i.1 Historical Background of Bangladesh Telegraph and Telephone Board :

The Telegraph branch under the Posts and Telegraph Department was created in 1853 in the
then British India and was repulated afterward under the Telegraph act of 1BB3. This was
reconsiructed in 1962 in the then Pakistan as Pakistan Telegraph and Telephone Depariment. After
the independence of the People's Republic of Bangladesh in 1971, Bangladesh Telegraph and
Telephone Departiment was sel Up unider the ministry of Posts and Telecommunications to run the
Telecommunications Services in Bangladesh. Thic was converied into 4 corporate body named
‘Telegruph and Telephone Board' by pramulgation of Telegraph and Telephone Bourd Ordimange,
1975, in Pursuance of Ordinance No. W1 of 1979 promulgated on 24th February, 1979,
Telegraph and Telephone Board was converled to “Bangludesh Telegraph and Telephone Board”
a5 & Government Board,

1.2 Organizational Structure of Bangladesh Telegraph and Telephone Board :

Bangladesh T&T Board is rup 85 a government cstablishment under the Ministry of Posts and
Telecommunications (MOPT) The Board Comprises of 1 fone) Chairman,4 (four) full time
members and 3 (three) part time members, all are appointed by the government of the Peoplc's
Republic of Bangladesh .

1.3 Privatization & Regulatory structure of Telecommunication Services:

The Telecom, sector of the country has been liberalized for private investment. Bangladesh
T&T Board provides all types of ielecommunication services in urban and rural arcus while the
maobile, paging and radio wunking services are offercd Ty private operators . Private operators
were also given licenss to install and operate digital exchanpes in rural arcas and they would
install telephone cxchanges in phases, Tahle-1 chows the st of the private operators in 2002- -
2003.

Table-1
Private Telecom, Operators in Bangladesh
SL Wame of the Operators Function
—" 1 Pacific Bangladesh Telecom. Limited (PBTL}, Cellular Radio Telephone services.
5| Bangladesh Telzcam, (Fvi} Limited (BTL) Paging, Radio Trunking &
Riverine Telecom. Services.
3 Bangladesh Bural Telecom. Anthority (BRTA) Eswblishmeant, apetition

& maintenance of Digital Tcléphﬂnu
Exchanges in 200 Upazillu's,

4 Seha Telecom, (P Lid. Fural Telecom. Services in 199
Upazilla's and Cellular hobile Radio
telephone Systems.

5 Telecom, Malaysia International (BD) Lid. (THIB) Cellular Mobile Radio telephone
g =N

5] Grameen Phone Consoriilim Consomum Cellular Mobile Radio

T clephone sysiems. |
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21 Telephone Exchanpe Status of e Bongladesh 'T&T Bomred

At the end of 2002-2003 fiscal year Bangladesh T&T Board had 652 telephone exchanges with
total capacity of 920,993 lines. BTTE sturted aperating digital lacul exchanges after installation of six
NEC- NEAX 61E exchoanges in the Dheka Telecont. Region Metwork in 1990-21 fiscal year with initial
total capacity of 26,000 lines. Upto 2002-2003 financial year seventy six, twenty seven, seventy three,
twenty five, twenty five and fiftecn local digital exchanges vere installed in Dhaka (S/M/E), Chittagong,
Khulna, Rajshahi, Rangper & Sylhet Telecom. Regions respectively. These were supplied and installed
i:y WNEC (Japan), Alcatel (France), Naltel (Ltally), Ericsson (Sweden & Mexico), GDT (China) and ZTE
{China). Exchange status of BTTE us on June, 2002 and June, 2003 are given in the following Table-2
and Table -3 respectively. '

ibile-2

BTTR Telephone Exchinre Status as on M June, 2HH2,

egion Type e Capacity | Connection | g0
Masoncto | 62 4,508 3,773 2219

CB 12 1L.BI7 1,692 [702

Dk AotolAnalor) 5 22478 20,480 1632
Aulo(Dizital) 55 352300 343,380 136,503
SUR-TOTAL 144 410,113 3,650,325 [, 43,057

Mogneios 100 8,021 4,665 4,676

CB 33 6,718 - 5775 4,383

Chisenne | AU{ARToE) 23 11,720 7512 2,667
| AviiDigital) 3l 1,19,343 041 21,258
SUB-TOTAL T 143,812 [, 16,963 33 004

Magneta 63 3,905 3,115 1114

B 36 6,471 5,764 2.573

Bl At Analogh 29 15,4 12 503 3183
Autee Digrital) a7 80,700 47,637 12,684
SUB-T'CTAL 17 [,OT37h a9, M1 1RO

Magnelo G5 3575 2914 [, 745

C.B 40 5.T58 4,751 3,332

Rajhalsi Autof Analog) 14 . R0 4,147 1,082
Auto[Digital) 32 &8, B4 38,247 H,184
SUB-TOTAL 151 83,777 ET 15,246

M:lﬁm:ln 290 14,020 Ld 67 2,757

s C.B 126 21,264 17.982 12,240
Total AulolAnalog) 34 55,598 45,152 10,454
Anito[Digital) ; 168 050 LET 5,28, 30 1,758,630

GHRAND TOTAL ({13 ] T.46,075 Bu0h3, 93| 211,111




Tabhle-3

BTTE Telephone Exchange Status as on 30 June, 2003.

. ; Pendin
Reglon Type Number | Capacity | Connection | =% 19
Magnetn o 634 385 3,897
B (}=4 2 166 101
Dhaka (S) [AuteiAnalog) 04 1.800 1,409 515
AutolDigitul) 15 154,853 130,859 20,108
SUL-TOTAL o7 18T 487 140,717 24 2R
Mapncio 37 2.5a8 2,151 1.347
Dhaka (N} C.H 13 Fat] 736 TIE
AutofAnalog) oz 407} 279 112
.&mu[]_Il_iEilul} ar 243 407 191,263 48,921
SUB-TOTAL a1 248,348 194 424 51,116
* [ Magnern 04 344 312 5594
CB oD 0d 3Te) oo
Dhaka (E) | AuolAnalog) oo oo ao oo
Auto[Dripital) 24 85,500 B7,506 34,336
SUB-TOTAL z8 95,644 aT,B18 34,935
Magnero 7a 4,167 3,130 FRFE
CEB 28 471 3,841 a.214
Chittagong Aute{AnAIog) 18 5,120 3,754 2 0BE6
Avic{Digital) 27 125,264 101,115 33,753 |-
SUB-TOTAL 145 139,262 111,840 442010
bdagneto B3 3,418 2,385 1,107
C.B a0 5,305 4,360 1,585
Ehulna AutolAnalog) 14 E.B00 4, Be 1,314
Auro{Digital) a3 114,508 73,427 10,484
SUB-TOTAL 176 130,128 85,022 14,432
Eﬂi"ﬂ“ ZE 1,352 1,051 Q24
C.B 13 1.875 1,840 1,235
Rajshahi | Awta(Analor) oz 00 A88 21
Auto(Digal) 25 44,808 28,373 5,388
SUR-TOTAL 62 48,525 -a1,282 8,177
Magneio a5 1.B53 1,508 387
C.H 15 2.540 2051 g0
Rangpur  [RhoiAndiog) 08 2,500 Za51 753
Auto[Drigitul} 25 41,575 an,814 5,288
SUB-TOTAL a5 48,870 35,548 7.328
bMagneto 2z 1,830 1,208 1,485
. C.B 04 1,680 1,125 1,404
Sylhet AuntnCAnalog) oz 1.0040 S50 1,187
AutDignal) 15 a7r.7om 88,470 12,955
SUB-TOTAL 48 42,23 28,765 17,037
] Mapnclo 252 18,148 182040 13,904
Country R 107 EREE 13,803 70,113
Total AutolAnalog) 53 18,820 13,640 B,502
AutofDigial) 240 858,913 877.036 171,243
GRAND TOTAL 852 820,803 16,721 201,652
B Annpal Bpport 2002-03




2.2 Public Telephones :

Scveral years back public telephone services used o be provided through coin boxes in the
urban areos and land line/ wireless Public Call Offices (P.C.0"s) in the rural areas. Service quality
T of these public telephones had been far from satisfactory, To imprave the public telephone service,
| Card Phone sysiems were introduced in 1992 with programs of replacing the old coin boxes and
P.C.Ors . By June 2003, about 1,515 card phone booths were installed in different parts of the
country . All card phones have access to nation wide dialing while 661 of them have international
direct dialing facility. Due to better and easy public accessibility to telephone this  card phone
service hays become popular in the country . A massive program of installing card phones has been
taken to cover all thanas and rural growth centres of the country.

2.3 Telegraph Services :

Telegraph system, the cldest means of telecommunication service, is loosing importance
gradually due to introduction of more medern elecommunication systems . In the Niscal year
2002-2003, the total number of domestic telegram messages were 282042 and that of
international telégram was 36,516 Number of Telegraph Offices were 549, A camparison of year
wise telegram messages are shown in Table-4.

Table -4

| Year wise Telegram Messages.

Year No. of National Messages Mo, of Internation:! Messages
1908- 15049 759,537 108,309
| 9902000 440,488 72,082
2000-2001 726,766 106,468
2001-2002 641,378 55,934
2002-2003 282,042 36,516

2.d Telex Service :

Tha first digital Telex exchange in Bangladesh was established in May 1981, At the end of the
fiscal vear 2001-2002, the toral line capacity of the wlex exchanges was 2,000 and the number of
subscribers was 1,390 while ot the end of the fiscal year 20001-2002 the total line capacity of the
telex exchanges was 2,000 and the number of subseribers was 1,230, Intmdection of FAX and

= other modetn systems has rendered the growth of telex service declining.

4 25 GENTEX an d Bureau Fax Service :

GEMNTEX service was introdaced in 1989 and later on Bureaw fax service was introduced. The
| number of offices providing GENTEX  services are 135, Through this service the telegraph
offices are inter linked.

2.6 Mation Wide Dialing (NWD) Services

In Bangladesh MNation-wide long distance telephone dialing system was first introduced in 1933
employing NEAX 61E version of NEC exchange to link all the majer citics of the couniry. Before
that thers were Subscribers Trunk Dialing (STDY) services based on Analog EMD 1oll switching
system to link only a few cities of the country, By Tune, 2003; 236 stations including all 64 district
headquarters and 172 Upazillas’ Growth centres were brought under direct dialing system. Total
33,781 NWID circuits were working by June, 2003, Details about the circwits are given in Table -5.

a9, Anual Bepart 2002-03




Table-5
Capacity & Working Cireuits in the Trunk Automatic Exchanges (TAXs) as on 30 June 2004
it Capacity Working Circuils Total
Tax |INELC | Al | zTE [Erric- | S-12 | NEC | Al ZTE |Erric-| 5-12 [Capa- |Warking
catel slon catel sion clly
[k 10861 | 7768 - (11500 | 182 (4369 | 7752 - | 2 - [ ap3i| 19321
Chivaoong | 1803 4080 = - - | 320 | 4080 = = = SGES | 44060
Khulna =eng | 3120 h s ” 218 | 2780 . s - | 5629 | 2078
Beigr - 1RAD . .. _ - * TR - - - 40 | 2708
Bl & - 2100 E % F = I RO it - 2 1D | RiHD
_HII‘\.]'Ili..l - i Hail - - B 2 B - - B4 GO
Conlia z . 1RO . i ! = 10HED 23 - | 1080 [ 1080
s Mymensing | - = i 5 4601 - z _ - 10 | 5460 E10
GR-"*IE 14973 15808 | 4020 (11500 | 5642 | 4907 |17300| 3564 | 7200 | 810 |54,943( 33,781

2.7 Manual National Trunk Service :
Direct Manual Trunk Circuits working with Dhaka arc shown in the Table 6.

Table-6
Heplon I Circulis in 30 Jone, 2H12 Circwits in 30 June, 2003
Erhaka 15 L5
Chittagnng 11 11
K bl IG 1
Fingmhachi L o7
Taotal £ a9

2.8 Operators Trunk Dialing (OTD) Service :

This service has been introduced recently in all the upazillas to get access to the upazillas by
direct dialing to the OTD numbers connected in wpazillas whers there is no automatic telephone
cxchange. In this system one or two telephone numbers of district automatic telephone exchange are
extended up to upazilla level through UHF radio links. The telephone operators of the manuval
telephone exchanges can, through these numbers, connect subscribers of the wpazilla with any
subscribers of other auto cxchanges of the country by dialing respective NWDr codes.

2.9 Transmission System in Bangladesh :

Bangladesh is a riverine country, as the country’s long distance transmission systems are
muinly composed of microwave, UHF and VHE radio links. The use of optical fibre is still limited
within city arcas for interconnecting local exchange and Remate Switching Units (RSU) in Multi
Exchange Networks and also for inlerconnections between switching exchanges and microwaye
stations. BTTE major microwave tadio links, as listed in Tuble-7 are shown in Fipure. 1

1 D Anmeilt H.'_.""- art JMED AR



Table-7
Major Backbone Microwave Links as on 30th June, 2003.

Link Type Badin Chanpel Capacity Mlake
-| Dhaka-Comilla-Feni-Chittagong Analag L BOD NEC
Dhaka -Faridpur- Maguea- Koshiia-Khulna Digaeal 1440 Mbs Fujitsu
Dhaku - Furidpur-Magum-Koshiia-Kholna Diginal STh-1 Marel
Dhaka - B. Bana-Moolavibuzur-Sylhet Digital 140 Mbs Aleare]
Dhaka -Tanzail-Mymenshingh Digital 140 Miv's Alcutel
Dhaka- Munshigonj Digital 34 Mhfs Aleatel
Dihaka - Manikganj Digital 34 Mhs Alcatel
Comilla - Hajiponj- Chandpur Drigital M Mbfs Aleatel
Eogro-Toypurhal-Fhulbari-Dinajpur-Thakoregion Analog o - Fujitsu
Rajshahi -MNatore- Chuadunga Annlog B0 Fujitsu
Bogra -Phulbari- Rangpur Annlog oGl Fujitsu
Bogrs- Mucurann- Matare- Fubna-Rijshihi Drigital 1535 Mkys Mortel
Khushtia- Chuadunga Analog | Fujitsu
Chartagong - Satkania- Chiringha- Cox'sbuzor Digital 155 Mbv'e Hugris
Chittazeng -Belbunia Drigital 140 Mbls Alcarzl
| Chittagong - Cox's Buzur Digeal 34 Mbvs IRC
Betburia - Rangamsati Analog 300 ZTE
Sutkania- Bandarban Digital 155 Mbs Harris
Barisal -Patuukhali -Khepupara _Digital 34 pbfs IRC
Ehulna - Monglapon Digital H Mhis JRC
Klulna- Barisal Digatal 34 Mb's IRC

All Upazilla Headguarters (the smallest administrative units) are gonnected. with their respective
district headguarters through UHF links most of which ave now digitl radio systems. Also some of
the district headquarters are interconnected through digttal UHF links.

2.10 Optical Fibre Link :

High capacity Optical Fibre System with Spur link is in operation in the country feom the year
1998, Optical fibre Networks between Dhaka-Chirtagong, Dhaka-Brahmanbaria, Lakshmipur-
Maizdi-Choumehani-Feni, Kushiia-Meherpur-Chuadanga & Bogra-Panchagarh {Aleng with Spur
link Rangpur-Nilphamari, Rangpur-Kurigram, Rangpur-Lalmenirhat, Netrokona-Myimensingh-
Sherpur, Pabna-Sirajgonj, Rangamati-Betbunia, Khulna-Satklira} have been completed by the June,

2003, The installation work of Optical Fibee networks between Dhaka-Bogra & Brahmanbaria-

Sylhet are in progress. After completion of this networks by June, 2004 BTTE will have a complete
backbone optical fibre network from Chittagong to Panchagarh & Dhaka to Sylhet.

11 Anrtiral Rpport 2002-03
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2.11 International Telecommunication :

To mezt the existing & future demand of oversens traffic, BTTE is continuously rying to increuse number
of international circwits with other countries. By June, 2003 BTTBE, through four Satellite Earth Stations in
Betbunia, Talibabad, Mohakhali & Sylhet (Table-117 established 3,730 intemational direct circuits with 37
operators of 26 countries and transit circoits with 171 countries shown in table 8 & 9.

Table-3

Overseas Circuits Arrangement of Bangladesh as on June, 2003.

Woice Circuit VFT Data CCT
5l Mo County BTE TEBD MHK | SYL MW Tulnl | ¥FT Datn
E/S ES E/S KIS
i, Ausimlin - - 58 - = 't} = -
2. Bahmmin ] - - B - 15 = -
3 Canagkn - - 1 = - 21 - |+ A2 Mbps
IR Choinm - - 1] = - 0g - =
5. Frunce = - P 8 - 70 =
G | Cecmsany o - 3 " - 30 = =
7. | Hengkong 60 - 27 = = 51 1 1
5 India{Cal} = - 20 3 BB LI7 1 5,
Inddia (Delhil = = 24 = - 2R = 2
o, Indonesia = - 04 3 - 11 = -
(| laly = - 24 z = 29 1 =
(1. | fepan(KDL¥} F 5 160 E = 165 1 g
JopancITH} 11: = - i -3 (153 - =
12. | Kok ) ) - B0 * B [ - a
Koarcar L ocon b : - [T3] = = &) - B
13, Fuwail Ul = - = = 30 - E
14, | Malaysia 2 g 58 m 5 53 - 4
15. | BMepal . - - = 17 12 < +
18, | Metherand 7 - 12 - i 12 z 5
17, | Oman 46 = = = s 46 - =
18, | Pakistan (KR} fere - - = = 20 i 7
19. | Qator 30 = = = = 30 - -
20. | Singnpore B9 g &l & - 149 1 3
e Star Hub{Singopore) > = 9 = o e | - =
al: 5. Arabia 150 o aur = i T4% - =
22, | Srilunka = = 3 = = {18 - =
23, | Thailond % - LG o & 16 - &
24. | vaE 5 E il 7 - 350G G -
Lk (ETS ¥ 179 119 120 = 41R =
BT IPLEC = - - = - 4[4) 0y
a5 | Goxe U B = B4 = = HLk - -
LIK (2 & W i - 59 = = 3B = o
CW (Iniemety 2 - - - - 30 - [*4/2 Mhps
MIT UK = - 29 z - 249 - =
LIS AFMCT i, - 238 = - 238 — -
| USATATRTY ‘ 119 119 - . 238 . R
26 | pRAfSpaac i o 140 - 5 1401 2 -
USA {Sramec) = - Sl - - 1] = -
LS4 [[CHM) 5 = Bk - = b = =
Tutal 457 325 2,725 120 104 3, 7M 10 14
13 Arntual Beport 200203
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Table-9

Growth of International Voice
[ Year Circuit

Tune, 1999 7,081

June, 2000 2 302

Tune, 2001 2,767

.- June, 2002 3,327
| |_ June, 2003 3,730

. | Figure-2

Growth of Intemnational Yolce Circults

—

5 W0
'5 3500
-g 3, (00
H 2,600
4,600
1000
500
Table-10
Paid minutes of International
Year 19G8-1999 1094. 2000 2000-2001 2001- 20402 20022003
Cuigoing 45,112,586 43,017,940 43,559,021 30,260,674 76,553,364
Incoming 187,284,651 173,292,576 | 235,700,284 355,504,881 564,005,295
Total 232,397,237 217,210,516 279,259,305 34,774,555 G40,559,159
Figurne—3
Growth of intarnational Tratfic
2 70,000,000 ; L
E 800,600,000
n 500,000,000
= aDp,000.0a0
T 300,000,000  mougeing
B 200000000 pEa
100,000,000 : £
10051290 19652000 2000-2001 20012002 2002:2002
Fisgil Year
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International Leased Circuits.

BTTE' Intcrnational Leased Circuits directly link customer to a designated overseas location
around the glabe, A fixed monthly rate makes this service particularly cost effective for customers.

Lk Y,

A

International telephone call facilities of BTTR.

1) International Direct Dialing (IDXD)

- Subscribers may call overseas directly without operator assistance, Rates are calculated in 30
! -seconds units. BTTE also offers economy rate (25% discount) for late night & weekly & other

Govt. halidays besides its normal rate .

Normal call charge

From. 02-01 GMT to 14-00 GMT From. 14- !]1 EI"-"IT 1o GE 84 GMT
& Weekly and Government holidays,

2) International Operator Assisted Call,

i} Person to Person Call :

An aperator assisted service, ﬁ:ur placing calls to a specific person. Charges do not begin
acquirning until the desived party is reached snd the caller is not billed if the party daes got answer.
BTTB's stundard rate applics for the first three minutes and additional two minute charges for P.P.
facilities.

ii} Telephone to Telephone call

An operator assisted service for placing call o a specific telephone number is alsa available.
The minimum charge for this call is three minules .

Telecommunication Satellite & Earth Stations:

A single telecommunication satellite in geo-stationary orbit 36,000 Kilometers above the earth
can provide telecom services to one-third of the entire world. Advanced digital transmission
technologies and more sophisticated use of radio wave in recent years have facilitated lacge volume of

' satellite transmission around the globe. To facilitate transmission of incoming & outgeing averseas
ealls through satellite BTTB has established 4 Earth stations till to date _The first earth station was
instafled at Betbunia near to Chittagong in 1975, At present 462 (voice 457+VFT 2+ Duta 3)
International eircuils with 8 countrics are working through this earth station, The sacond earth station
| was installed in 1982 at Talibabad, At present 331 (voice 328+ VET 3) international circuoits with 2
countries are working through this eanth station. The third carth swtion which consists of largest
[nternational circuit facilities was installed in 1994 at Mohakhali, Mow 2,741 {voice 2,725+ VFT 54
Data 11) international circuits will 20 countrics are working through this carth station. At last the
fourth earth stution has been estallished at Sylhet in 1995 by British Telecom assistance at o
facilitate coly BT-Sylhet taffic. 120 International cireuits wre working through this earth station.

* Moreover 100 Terrestrial International circuits between 2 eounteies are working via Microwave. These
earth stations operating with differant INTELSAT satellites located in the Indian Oceun Region
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Inte rrational Sywitching Centres :

Imiesnational ewitching centres 8¢ mainty rﬂspnuélbl.a far immediate selecting and connecting the
appropriate cipcuit for neorning calls and sending the necessary snformation 1o the Tecelving
countey's Switct 10 complete the calls. At present BTTB has fwes international switching CEMTes
{15C) of wich twe dre locmed ut Moghbazar & ONE at Mohakhali. 15Cs of Mognhaear is of BYPe

NEAX-61K & NEAX-61E while 1= ot Mohakhah is of NEAX-G1E type.

lmuru-.u.imml. maritime Satellile Cnmmunimtiun H

INTELSAT satellites links with fixed Earth Statiohs for overseas cormmuicasion while
NMARSAT [lnte:mﬂtiuml maritime sateilite Communication) provides tnabile commuTieaton
sepvices for ships and parcrufts. THNMARSAT service 15 the mabile saeliite communication gystem
that links the mobile earth station on vessel o7 wirerafts with land eatth stations around the world vid
INMARSAT gatellite in gea-statianery orbits 36,000 ilomeier above the esquitor. This service
makes it possible 10 ek in touch with virtwally any Jocation around the world 24 houfs @ day with
high quality cofnunicHtions ranging from telephone & elex Lo facsimile and data cpmmunications.
Recent developrmnsit of portable rerminal has made it possible for customers 10 ke Aadvantase of
NMARSAT service from rernote locations alsa, Tl W dute BTTB bas five INMARSAT-A
Terminals which arg operating through oné LES (Land Earth Station) jocated in Jeddah, Besides this
according 2 MM number allacated BY BRTTH, there are fwa numpers B type (Land Mobile), 34
qumhers © OPe {Maritime Mohile) and 3 pumbers wiini-M Lype Termitah Working i commereial
basis.

Internet facility =

BTTB is now providing internet 2¢CCss services, THE services inchude dial in AcCess Lervice,
leased woe2ss gervices For enlerprises, QCCEs: for local T5Ps, mail, Web hosting and bd name,
rr.:gistmtinn and DN3 services. It has pow 4 wackbone conmectivity of (2+2) Mbps with Teleglobe
Conada and another (A+2} Mops backbore with CEW, UK.

I'l.'!.ti':l'l'l'.lﬁﬂll'.ll. Em'reslmmiem.:e .

Internarional Tei:,mmmuni:aliun lso depeads an couniries sharing their information with the rEs
of the world- Close workilg relationships amont different international organization and @ spint @
inrernational pg-operation e gesential 10 ihis regard. BY strengthening telationship with variot
\ntecnational oraatlizations RTTE aims 10 caniribute @ (he advancement af Internation:
lr.:le.mmmunicaﬁnn ., Bangladesh. 1n this conlext BTTE mninlains relation with Tnternational af

Regional groups likewise Tnternational Telecommunication Umion (ITUN Tntelsal, INMARSA

APT cte. for charing the service facilities and responding Lo e request of ;mutwal interast.

L6 _.-"lr1r|:|4.:|.-;'g'ptlIE



10 PLANNING AND DEVELOPMENT OF TELECOMMUNICATION SERVICES.

S

3.1 Growth of Telephone in Bangladesh

The geowth of telephone exchange capacity in Bangladesh in the lust five years was on average
only §9,000 lines per year. The recorded pending demand of telephone has been increasing at a faster
rate than the telephone expansion. Table-12 & Fig.~ 4 show the past trend of telephone growth in
Bangladesh rom 1998-59 to 2002-2003 financial ycars.

Table-12
: Telephone Growth in Bangladesh

FE ‘ Type af MNumber Exchange Telephone Pending

Year Exchange Exchange Capacity Conneetion Demand
Munual 4749 44,301 36,341 17,304
1995-1999 Autol{Analog) 108 141,520 129,796 75,842
Auto(Digital) 44 288,301 266,831 78,860
_ 631 474,322 432,968 172,096
’ Manual 476 45,345 39,043 21,769
1999-2000 | Auo(Analog) 102 138,420 115,606 18,220
Auto{Digital) G5 3,04,529 336,652 05,125
. G43 579,704 491,303 135,114
Manual 440 "11;315 34,6?2 18,903
2000-2001 | Auto(Analog) o1 107,720 0,690 18,307
Auto(Digital) 131 5,349,825 459518 1,681,900
62 6,858,920 564 R0 1,99 110
Man“ﬂ] "il.ﬁ' 39’..193 31|4'49 2 I-rgg?
2001-2002 | Auto{Analog) B4 53,508 45,182 10,484
Auro{Digital) 168 6.51.187 5.28.300 178,630
5 66E 746078 605931 2,101,011
Manual 350 33,260 20,0435 24017
2002-2003 Auto{Analog) 53 15,820 13,640 6,592
Auto(Digital) s 268013 677,036 171243
Tuoinl §52 020,593 116,721 201,852
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Figurs-4
Telephone Growth in Bangladesh
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3,2 List of Projects for 2002-2003,

Following Projects were implemented under BTTB during the fiscal year 2002-2003.

|.  Geeater Dhaka Telecom. Network Improvement (Phase-TL).

4. 2,66,000 Lines Digital Telephone Installation fincluding conversion).

1 Installation of high capacity Optical fibre System between Dhaka-Chittagong including
spur transmission links.

4. Installation of Digital Telephone Exchanges at Sreepur, Kapasia, Kaligonj, Kaliakoir &
Tongi Upazilla HfQ and Growth Centres at Boord Bazar, Konabari & Rajendrapur under
Gazipur district,

5 Installation and Expansion of Digital Telephone Exchanges in various districts of
Bangladesh.

E;. Establishment of International Telecom. System through Submarine Cable.

2 Tnstallation of Digital Telephone Exchanges at Mujib Magar Complex in Meherpur district.

%,  Introduction of Internet Service in all districts on emergency basis.

g, Tnstallation and replacement of Radio Links in different upazillas of Bangladesh.
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3.3 Installation of Digital Telephone lines under BTTB in year 2000-2003.

Table-13
SL No | Name of the prajch?rugmmme Deseription Tﬂgl::ﬂi:?;lm
I | Greater Dhaka Telecam NetwWork | ¢omg)ate rehabilitation of fire damaged [Rehabilitation
Improvement Project (Phase-T} | 45 060 lines capacity Chawkbazar only
exchange (under JBIC loan)
2 |2,66,000 Lines digital telephone | Gulshan 12,100
e o
Moghbazar 14, 0¢K}
Motijheel 17,004
Sher-c-Banglanagar 100, (KN}
Uttara EXLLL
Sub-Total 77,200
Agrabad 7,000
Khulna 7,300
Rajshahi 7300
| Sylhet 7.000
Project Total 106,600
3 | Installation of Digital Telephone Tongi 2,600

Exchanges at Sreapur, Kapazia,
Kaligonj, Kaliakoir & Tongi
Upazilla HAQ and Growth
Centres at Board Bazar,
Kotabari & Rajendrapur under
Crazipur district

Project Total 2,600

19 Anmial Spport 2002-03




e e—

I_".E'rl. Nol Name of the project/Programme Description T“té}lmﬁ?;?“"—'
4 |Installation and Expansion of Subseriber Lines in main exchanges !
Digital Telephone Exchange in Manikgonj-3000, Netrokona- 2000,
varipus districts of Bangladesh Kushtia-2000, Lalmonirhat-2000,
Munshigonj-3000, Bagethat-3000,
Sirajgoni-2000, JThalakathi-2000,
Khagrachari-2000, Lakshmipur-2008,
Madaripur-2000, Kishorgonj-2000,
anﬂlgunjalﬂl}ﬂ,_ﬂ arisal-5000, Iswardi-
1000, Shariatpur-1000, Sunamgotlj-
3004, _Hnbignnj—?-l:l{}ﬂ-
Sub- Total { bain exchanges) 42,004
Sybseriber lines in Remole exchanges
.k Shibpur 256
Marsinzdi Ghﬂil‘:l:lﬁnl 512
Gaibandha Gobhindapon| 256
Natare Lalpur 256
Hnt&urudur.h 512
Mawabgon] Shibgon] 26
Rohanpul 258
Gabtoli 256
Bogra Nandigram 256
Sherpur 512
Munstdgony | Tongibari 256
Pirajpur Mothharia 512
Majirput 236
Feni Sonogazi 255
Dagonbhuyan 512
Chapalnaiya 512
Jossore honitampur 512
Milphamari | Domart 250
Dinujpur Parhatipiic 258
Banglahili 513
Jhepaidhah Harnakunda 256
Daulapur 512
Kushtia | g parkhali s12
biapura Mohammadpur 255
: Clomilla Huoinna 256
|_ Mymensingh Muktagacha 51z
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gL No| Name of the project/Programme Description Tnﬁ;z!?;led
Draulatpur 236
Manikgoni| Shibaloya 256
Bingair 236
Fabna Bera 256
Satkhira | Ralaroys S
LEhamnagnre 256
Bhola Lalmohan 51z |
Jaypurhat | Pachbibi Si2
Jhalakathi | Malchiti 236
Bnghcrhuli g e
: Mongla 312
MNaogaon Mohadebpur 256
Farldpur | Sodarpur ~ 236
Ra|bari Pangsha 256
Chundangn | Jibannagar 512
B. Baria Mabinagar 512
Makila 236
e Mandibari 512
Punchagart | Tetulia 2436
Shariatpur | Gochalrhat 236
Barguna Patharghatn 236
Muladi s
Buiisal Bakergon] a0
Babugon) 236
Sunamgon Dharmapasha 236
Kishoregonj | Tarail 236
Patualhali | Micjagoni 256
Islampur 236 |
Jamalpur ;
Dreawwan gomj 256
Lokshmlpur [ Ramgonj 512
Sub Total Remote 19,456
Exchanges
PFroject Total 61,456
Upa-zillaz
a1’ Aunal Bpport 200203




3.4 Installation/ Expansion of Transmission Links
Table-14
! No. | Nameof Project Nameof Routa Link  'tent| S |+ RO
| (266,000 fines Digital | Manikgonj-Faridpur W | SDH | STM-1/ 155 MBPS
Telephone Instaflation | Faridpur-Magura MW | SDH | STM-1/ 155 MBPS
| Magura-Jessore MW | SDH | STM-1/155 MBFS
Jessore-Khulna Mw | SDH 5TM-1f 155 MBS
Magura-Thenaidah Mw | 5DH | STM-1/1355 MEPS
Kushtia-Pabna MW | SDH sTM-1/ 155 MEFS
Pabna-Matote MW | SDH STM-1/ 155 MBPS
MNatore-Rajshahi MW | SDH 5TM-1/ 155 MBPS
Natore-MNapgacn Mw | SDH STM-1f 155 MBFS
Maogaan-Bogra Mw | SDH STM-1f 155 MEPS
Rajshahi-Nawabgonj MW | PDH "~ 34 MBPS
Bogra-Gobindagon MW | PDH 34 MBFS
' Gobindagonj-Gaibandbi Mw | PO 34 MEFS
Tamulpur-Mymensingh Mw | FDH 34 MBFS
Mymensingh-Gafargaon MW | PDH 34 MBPS
Gufargaon-Kishoregon] MW | PDH 34 MBFPS
| Habigonj-hMoulavibazar MW | FDH 34 MEPS
’ Sylhet-Sunamgonj Mw | FDH 34 MBPS
2 |Installation of a high
capaeity Optical Fibre
System between Dhaka
Chintagong including
sput transmission links

22
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Sl i Meuns of i
No.|  Name of Project Name of Flt:rute.f.Link Sl Eﬂpg .:;f I:ﬂ::ﬂ: }E;THEI‘

5 | Installation and Expansion | Chirtagong-Satkaniy MW | SDH | 5TM-1/ 155 MBPS
of Digital Telephone Satkania-Bandarban MW | SDH | STM-=1/ 155 MBF5
Exchange in various Satkania-Chiringa MW | SDH [ STM-17 155 MBEP3
districts of Bangladesh. | Chiringa-Cox's Bazar MW | SDH |STM-17 155 MEES

Madaripur-Shariatpar MW | SDH |STM-1/ 155 MBPS
Sadarpur-Faridpur MW | SDH | STM-1/ 155 MEBPS
Faridpur-Rajbari MW | SDH | STM-I/ 155 MBPS
| Bagerhat-Khulna MW | SDH | STM-1/ 155 MBPS
Khulna-Gopalgonj MW | SDH [S5TM-17 155 MBPS
Gapalgonj-Madaripur MW | SDH | STM-1/ 155 MEPS
| Lakshmipur-Bhola MW | SDH [STM-17 155 MBES |
Barisal-Bhola MW | SDH |STM-1/ 155 MBFS
Bugra-Joypurhat MW | SDH |5TM-17 [55 MBES
Barisal-Thalakachi MW [ SDH [ S5TM-17155 MBPS |
Thalakathi-Firojpur MW | SDH | STM-17 155 MEES
Pirojpur-Bagerhat MW | SDH | STM-1/ 155 MBPS
Jessore MW-Jessore Xge, OFC | 5DH | §TM-1/ 155 MBPS
| Sirajgonj-S hahjadpur OFC | SDH | STM-17 155 MBES
Shahjadpur-Fabna OFC | SDH- [ S5TM-17 155 MBPS |
Mymensingh-Netrokona OFC | SDH | 5TM-17 155 MBPS |
Narsingdi MW-Narsingdi OFC | SDH [ STM-17 155 MBFS
Xge OFC | SDH |5TM-17 155 MBF&
Rangpur-Lalmonirhat OFC | SDH | 5TM-17 155 MBES
Rangpur-Kurigram OFC_| SDH | STM-1/ 155 MEFPS
Barguna MW-Barguna Xge OFC | SDH | STM-1{ 155 MEES
Kishoreganj Mw- OFC | SDH | STM-17 155 hiBPS
Kishoregonj Xge. OFC | SDH | STM-17 155 MBF5 |

3.5 Programme for Expansion of Transmission Systems in Bangladesh.

Long distance iransmission systems in Bangladesh are mainly composed of micrownve, UHF & VHF
tadia links. The optical Fibee links are vsed in some cities only. BTTB has intensified its project in order to
improve the quality and quantity of the national long distance tramsmission hackbone network,
Transmission routes wnder implementation will introduce ring formation in some aress of buckbone
transmission netwarks, which will enhance hetter system relinbility within the respective (ransmission ring.
According to the BTTE's projects under implementation, upto district level all analog ransmission links
will be replaced by digital links. Some will have digital PDH {Plesiochronous Drigital Hierarchy)
multiplexing version and some will have digital SDH (Synchronous Digital Hierarchy) multiplexing
dmangement. Inter-districe Optical Fibre tansmission links have already been installed in few routes,
.Dhuka-Chiungong Optical Fibre Cable route with bandwidth of STM-16 has come into aperation.

Intraduction of Optical Fibre transmission routes in the country will open up mew horizon for
implementation of broadband telecommunicatioris transmission system, A list of majar transmission routes/
links under implementation through different projects are given in Table-15 :
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Programs undertak

Table « 15
en for Installation of new Major Digital

Transmission Links
| 5L Name of Project Name of Route/ Link Means of | Type of | Bandwidth aff
No System | System Route / Link
1. | 2,000,000 lines dipital Dhﬂkﬂ = Bﬂg!'ﬂ rouies ) E'FC spH (. Mbp&
telephone installation in (via Gazipur, M!"menﬁmgh' [FJpl‘ll:Ell
Bangladesh. Tangail & Sirujgon]} Fibre Cuble}
" Vnstallation & Expansiot of
= Telephone Exchanges at M
dlfferent distrct headquartess Chuadangs - Meherpit OFC SDH 155 Mbps
{under chingss Supplier's
Credit)
3, " Meherpur - Kushtia OFC SDH 155 Mbps [/
4. < “Thakurgaon -Fanchagarh orc | SDH 155 Mbps
5. J Dinajpur - Saidpur oFC | SDH | 155 Mbps
& " Fanppur - Thakurgaon OFC SDH 155 Mbps
T e " Rangpar - Lalmonirhat OFC spH 155 Mbps
8. = Rangpur - Saidpur OFC SPH 155 bbps
a. " “Saidpour - Nilphamari OEC | gpy | 194 pbps
10, p Fangpur - Kungram QFC SDH 155 Mbps
11. [ Rangpur - Palashibari OFC | sDH | 622 Mbps
12. - Bogra - Palashbari OFC spH 627 bAbps
13. ! Sinjgon] -Shahjadpur OFC | SDH_ | 155 Mbps
14, " Shahjadpur - Pabna OFC S 155 Mhps
A5, " Mymenﬁ:ngh-_ﬁlﬁrpur OFC soH 155 Mhbps
16. " Mymensingh - Helrokona orC SpH 155 Mbps
17. u Satkhire - RRulna oeC | SDH 155 Mbps
18. " Rangamali - Betbunia QFC | SDH 155 Mbps
1= ' Bogra - Joypurhat MW | SDH 155 Mbps
20, i Tatkania - Bandarpan MW SDH 155 Mbps
21. i Chiltagong - Sutkania MW SDH 155 Mhps
2z, Satkania - Chirings MW SDH 155 Mbps
0. 7 Chiringa - Cox's bazar MW SDH 155 Mbps
24. | Tnstallation of digital Gazipur - Kaliakair MW | PDH | 34/8 Mbps
telephone Exchanges in four
Upazilla's under Gazipur
district )
25| " Gozipur - Kaligon] MW | PDH | 34/ 8 Mbps
26. e Gazipur - Kupasia MW | POH | 34/ 8 Mbpe
a7, " Gazipur - Sregput bW epH | 34/ 8 Mbps |
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1.6 Installation of Internet & Data Communication facilities through PSPDN.

Bangladesh Telegraph and Telephone Board has  implemented a peoject for instatlation and
commissioning of a Packet Switched Public Data Network (PSPDIN). BTTB has introduced Internet
Services for the subcribers. BTTB has plans to enhance the facilities available in the existing DDN
(Digzital Data Network). BTTE is gradually expanding its data network to act as facility provider to
private 15Fs {Internet Service Providers) in order to contribute Tast growing af mternet services and
IT {Infarmation Technology) sector in Bangladesh. During the fiscal year 2002-2003, BTTB has
mide expansion of PSPDN, DDN and Internet Services through implementation of projects namely
Greater Dhaka Telecom, MNetwork Improvement Project (Phase-II} and introduction of Internet
Serviees in all districts on emergency basis project and through implementation of some programs
under maintenance budget, Internet Services has been introduced by BTTR in all district towns and
some Upazilla towns of Bangladesh by Tune, 2003. Enhianced network facilities has also been
provided o 15Fs,

4.0 FINANCIAL STATEMENT OF BTTE.
4.1 Revenue Tncemme for 2002-2003.

Actual revenue collection for the financial year 2002-2003 was Tk. 15,448.00 million against the
budgeted revenue of Tk. 16,000.00 million. There was a shortage of Tk. 55200 million from the
budgeted amount, This collected revenue was 2.4% less than the collected revenue of 2001-2002

- financial year. In the year 2002, Telephone installation & call charges had been reduced by 40% and
| that of Imemet Charges by 50%. Inspite of substantial reduction of tanff, BTTB could achieve
almost similar level of revenue of the previous year.

A comparison af revenue collection, expenditure & surplus for the last five years from 1998-99 1o
2002-2003 are shown in Table-16 and Figure - 5.

Table-16
A Comparison of Revenue Collection, Revenue Expenditure and Surplus
{Taka in milllon)

Year Revenue collection Expendiiure Surplus
1955-1 000 12542 48 6167 .84 6374.64
1995200 14006.76 dhfd, B2 Qldl.9d
2002001 13052.19 3904.54 9147.65
2011 -2002 1583052 463541 11195.11
20612-2003 15448 000 5884 .31 0553.69
LUS Dollar = Tk. 58.00
: Figure-5
| A Comparison of Revenue Collection, Revenne Expenditure and Surplus
| 18000
16000
14000
| - S Cobaclicn
1= — H
it — Expendilurs
e Ao Burpiis
& 6000
= 4000
e 11 ST
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| 4.2 Revenue Collection.
The staternent showing billed amount, revenus collection and receivable for the year 2001-2002

and 002-2003 are shown in Table-17. Table -18 shows the service wise revenue collection for the
year 2001-2002 and 2002-2003. Service wisc revenue collection along with the percentage of yearly
increasef decrease of such collections for the petiods fram 1998-59 to I002-2003 are shown in the
Tuble-19 and Fig- . Table -17

Revenue Collection and Revenue Receivahle.

1aka in Million s
201 -2002 2002-2043
Receivable amount as on opening day of fizcal year 560527 647346
Bills issued during the fiscal year 16,700.70 1403197
Total Receivgble amount during the year 22305.97 20507.43
Actunl Beceipt in the year 1583051 1544800
Receivable amount carried over to the ppening day of next G475.46 5059.43 \

Table-13

Service wise Distribution of Revenue Collection in 2001 22002 and 2002-2003

{Taka in Million)

Mame of Service 2001-2002 2002-2003
Taka in Million Percentape Taka in Million Percentage
of Total of Tutal

Telephone 15385.30 97.19% 1513987 SE.01%
- 738,19 1.44% 212.55 Y 3%

Cihers 108 .93 1. 32% HE T4 0.57%

[ TOTAL 1583051 100% 1544500 | 100%

Tahle-19

Rate of Change of ¥

‘ear wise Revenue Collection Against Different Service
(Taka in Million)

Servioe Tarm 1698-1980 | 1099-2000 | 2000-2001 a001-2002 | 2002-2003
Telegraph | Revenue 12,27 12.07 10.54 0809 06,84
Crowih | r1823% | () 1.63% () 1568% | ()24% | () 1544%
Telephone Revenus i2,138.30 13,564.91 12733 .08 15385.30 1513987
Growth {+)2.22% (+) 1L.73% | (-} 6. 13% L (-} 1.6%
Telex Revenue 20028 157 .6 B7.18 728.19 212.55
Growth (+) 8% () 21.28% | {-)44.70% 162% {-) 6,865
Roverie 101.64 FT212 721.38 208.93 28,74
S Cirowih (=) 47.31% (-pd199% | (-] 8.63% {16 % {1 571.52%
Hewvenue 12,542 48 [4.006.76 13052149 15830.52 | 5448000
Tyl Growth Ho72%m | ] Lot | (-1 6.81% 225 [-) 245
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" Figure-6
Year Wise Revenuc Collection Agninst Different Services
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4.3 Annual Development Programme (ADP) for Capital Investment.

Every year capital 15 invested through national Annual Development Programme (ADF) of the
sovermment for the peojects which creates fixed assets for BTTB. The annual Development
Frogramme for the year 2002-2003 and the actwual amount spent under this progrimme for eighteen
projecrs are furnished in Table-20.

Table - 20
BTTE Investment in 2002-2003 through ADP on I8 (Eighteen) projects :
{Taka in Million)
lipr Luocal Currency Foreign Currency Tkl
Allotment 423386 2170.00 6403.86
Expenditure 4041.68 204760 BOED.28
Surplus 192,17 122.40 314 .58

50 HUMAN RESOURCES DEVELOPEMENT (HRD) & SOCIAL WELFARE ACTIVITIES.

5.1 Number of Revenue Posts in BTTER.

There are 20,527 different categorics of revenue posts (working position) in BTTE which are

classified into following four service classes.

Clags I Serviee T11  Posts
Class I T Service : 335 Posts
Class }I[ Serviee @ 15013 Posls
Class IV Service ¢ 4207  Posts
Total : 20,527 Posis
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| 5.2 JIRD activities in BTTB.

As the basic operator for 1elephony, OVETsSs carrier and transmission nevwark ETTE has enormous
responsibility ko kecp pace with the tremendius development and globalization of telecommunication
and information technology. Human Resource Development (HRD) is very easential For this purpose.

To enhance the ciliciency and quality of services of Bangladesh Telsgraph and Telephone Board,
to update the technical knowledge and skill of personnel and to install new technology in the Telecom.
sectar spacinl cmphasis is given to the in-service training activities. In service maining for newly
recruited engineers and refresher training of other officers are carried out in Telecot. Staff College
{T5C), Gazipur and that for the employees are wsvally carried out in Telecom. Training Centres
(TTCs) locuted at Dhaka, Bogra and Khulna and in other sub-centres.

The Telecom, Staft Callegs (TSC) ut Gazipur (near Dhaka) cotablished in 1987 with Ty & UNDE
assistance has alveady put its rmarks as one of the leading institures for telocom, waining in this regiotl.
It has all the infrastrucuural facilitics and equipment including resouree personnel to establish iself

25 the regional training centre.

5.2.1 Courses conducted in TSC, Cazipur (2002-2003)

Sl No. | Manie of Course |I Participantes |I Duration of the Course

Regular Course

1. | ADE/ Baich, 2001 78 02 Years
Refreshment Course

1. | Optical Fiber Communications 14 G Days

s | Campuier Cirientation (COT) (78 |0 Days

3 Shunghai Bell Switching 12 10 Days

4 |Earthing (ER) 15 02 Dys

= |SDH/PDH 12 01 Days

a | B-Level Switching 16 45 Days

= | Basic Operalor Mice, (15t Batch) 71 15 Days

B Basic Operator Mtce. (2nd Buteh) a8 40 Days B
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5.2.2 Trainingin TTCs :

Troining activities of Telecom. Training Centres at Dhaka, Khulna, Bogra and other Sub-
centres for the year 2002-2003 are as follows :-

Category of Course No. of Courses Mo. of Participants Man-month

Regular Course 10 S6Y a,791.00

Refresher Course 08 329 087.00

Speacial Coursa 03 58 18.36

Total 19 056 4,796.86
5.2.3 Foreign Training :

82 Officers and officials of Bangladesh T&T Board received foreign training in about 16
different Courses in Telecom. and Relevent subjects, Course held during  2002-2003 fiscal year in
Canada, Chin, India, Japan, Malaysia, Philipines and South Africa, Teckey and UK. The foreign
traiming activities for the year 2002-2003 are described as follows :-

: : Mo af Enterprise at
5l Mo, Mame of Countze Purticipants sungls Duration
1. | B-level Switching System 20 CMEC, Chinu. 0B davs
2, |Digital Switching System & Data 04 Nitas, Turkey £ days

Communication
3. | Advanced Training on Switching & 1 Netas, Turkey 63 days
Transmission Equipment
4. Advanred Telecom., Outsite ol JICA, Philipine 26 days
Plant Enginesting
3. | Traffic Accounting & Revenue Spectrum., 03 CTO, Canada 13 days
6. | Operation & Maintenance of SDH 03 CTO, Malayasia 12 days
Lroop truming course on Inletational
7. 3 : 3 In 4T daoys
Optical Fiber Sub-marine Coble system. ol il s
8. TDMAS DRMASS System o2 CTO, South Afnca 05 days
q, ICT (Info Communication Executive seminar) 0 JICA, Japan 14 days
10 | A-level switching 10 CMEC, China 95 days
1L, | Microwaye system n& CMEL, China 21 days
12, Rural communicution & wireless [P APT. Tapan 12
technologies ot WEHpE days
13. | BHN human development training programme 02 Japan 23 days
14. | Data Communication Network o7 CTO, India 12 days
15. | Digital netwoeks Planning & Management 04 €TO. London 12 doys
16. | ATM/ SDH Transmission o4 CTO, London 12 davs
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5.2.4 Participation in foreign factory testing/ seminar/workshop/meeting :

43 Officers of Bangladesh T&T Board patticipated in 20 different types of factory

testing/seminar/workshop / meeting abroad during 2002-2003.

5.3 Social welfare activities in Bangladesh T&T Board.

Bangladesh Telegraph and Telephone Board with its limited resources provides different facilities to
‘the members of its staff.

Following sunctions made to meet-up several expenditures on welfare activitics in the

Bangladesh Telegraph and Telephone Board in the 2002-2003 fiscal year.

X : Allocation & Actual
Sl Nin Head of Expenditures Expenditure

il Sanction of benevolent fund to the employees of Tk. 17,53,000.00
Bangladesh T&T Board.

2, Sanction of education fund for the dependents Tk, 0,50.000.00
of Bangladesh T&T Board employees.

3 Sanction of grant to about 40 educational Tk. 23,55,000.00
institutes including schools, colleges, mosques,
madrasshs under Banpladesh T&T Board to
mesi-up panial need of their yearly budget.

a, Sanction of grant to the different Clubs, Tk, 10,000.00
Associations, Recreation’ Colral shows ete.

3 SancHon of grants for central sports including Tk. 3,00,000.00
games as Yolley ball, Cricket, Kabadi and other
indoor gumes.

End.
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