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"E AT A GLANCE
SER?I‘@E»E*&TEGDRY :é@%f 1996-97 1997.98
. & e
Exchnnga :up_a’?ﬁ, | 440491 | 442573
Telephona canneclions | 3468017 | 412607
Public Call Office . A98 495
| Cardphores 1,283 1,328
]ELEGFAIE‘H@I%D TELEX SERVICES
Inland Tﬂfﬂgrﬂph-ﬂﬂlce : i 778 778
International Telegraph Office L oy ]
. ___jnlnnd Telegrom [Messaiges) | 10,469,358 7,564,293
| Internatfional Telegmp@:j‘ﬁuﬁges] ' 53, 942 36,851
' a.f_éa  Exchongs copacity ' 8770 | 8770
| Connections (Telex} . lepz 2,033
GEMNTEX Services [dfl:ices:l “ 135 | 135
OVERSEAS CIRCUITS .
Telephone b 18580 1841
Telex 182 182
Telegraph 11 12
leased Cireuit 31 27
NATIONAL AUTO TRUNK g
 NWD Cirevils Cﬂpuclt:,r s 27,504 27,504
MWD Circuits Wurkmg ' 12,351 20,695
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1.1

1.2

1.3

TELECOMMUNICATION ADMIMINSTRATION IN BANGLADESH

Historical background of Bangladesh Telegraph and Telephone
Board :

The Telegraph branch under the Posts and Telegraph Departmenl
was created in 1853 in the then British India and was afterwards
regulated under the Telegraph act of 1885. This was then recorn-
structed in 1962 in the then Pakistan as Pakistan Telegraph and
Telephone Department. After the independence of the People's
Republic of Bangladesh in 1971, Bangladesh Telegraph and
Telephone department was set up under the ministry of Posts and
Telecommunications to run the Telecommumication Services in
Bangladesh. This was converted into a corporate body named
Bangladesh Telegraph and Telephone Board by promulgation of
Telegraph and Telephone Board Ordinance, 1975. In Pursuance of
Ordinance Ne. XII of 1979 promulgated on the 24th February, 1974,
Banpladesh Telegraph and Telephone Board was converted to a
Government Board,

Organizational Structure of Bangladesh Telegraph and
Telephone Board :

Bangladesh T & T Board is fun as a government establishment under
the Ministry of Posts and Telecommunications (MOPT). The Eoard
Comprises of 1 [one] Chairman, 4 {four) full time members and 3
{three) part time members, all are appointed by the government of the
People's Republic of Bangladesh.

Privatization & Regulatory structure of Telecommunication
Services :

The Telecom sector of the country has been liberalised for privale
lnvestment. Bangladesh T&T Board provides all types of
Telecommunication services in urban and rural areas while the
mobile, paging and radio trunking services are offered by private oper-
ators. Private operators are also given license to inslall and operate
digital exchanges In rural areas and they will install telephone
exchanges in phases. Tahle-1 shows the st of the private operators
in 1997-D8.

AMNUAL REFPORT - 97-98 : 4




Table-1

Telecommunication Operators in Bangiadesh :

Limited (BTL)

SEL | Name of the Operators Function
1 | Pacillc Bangladesh Telacomn, Callular Radio Telephane Services.
Limited {PETL)
2 | Bangladesh Telecom, {pvi) Paging, Radin irunking & Aiverine

Teleoom: sarisas,

3 | Bangladesh Rural Telecom,
- Arhorly (BATA)

4 | SebaTelecom. (Ptilie

~ Eatabllshment, operation & maintainance af
Digital telephone Exchanges in 200 Thanas: b

Rural Telecom. Sarvices in 199 Thanas and
Cellar Moblle Radio telephane systeme.

5 | Telecom Malaysia Infemational
- {BDY Ltel, (THIE)

& Gramesn Phona Consoriam

Cellukar Mabile Radic lelephane systams.

Celtular Mabile Radio talaphone systams.

2. TELECOMMUNICATION SERVICES PROVIDED BY ETTB
2.1 Telephone Exchange Status Of The BTTE:

Al the end of 1997-98 fiscal year Bangladesh TAT Board had 628
telephone exchanges with total capacity of 4,62,573 lines, BTTE started
operating digital local exchanges after installation of six NEC-NEAX 61E
exchanges in the Dhaka Telecom. Region Network in 1990-91 fiscal vear
with initial total capacity of 26,000 lines, Upto 1997-98 finaneial year fil-
teen [six NEC-NEAX G1E exchanges, seven ALCATEL E-10 exchan Ees and
two Italtel exchanges), twelve Inine ALCATEL E-10 exchanges and threc
talte] Exchanges), seven {four ALCATEL E-10 exchanges and three italtel
exchanges] and three {one ALCATEL E-10 exchange and two ltaltcl
exchanges) local digital exchanges were installed in Dhaka, Chitlagong.
Khulna & Rajshaht Telecom. Reglons respectively, Exchange status of
BTTE as on June, 1997 and Junc, 1998 are given in the following Table-
2 and Table-3 respeciively.
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Table-3

BTTH Telephone Exchange Status as on 30 June, 1998

! BT 4,009 R 1,702

| ey 3,680 3,044 1,391

Dhaka Sy 74,100 70,720 43,339
Ao Digtaly, | 15 173,066 164,183 42 580

SUBTOTAL 2 198 254 767 242 092 849,021

Magnele | 108 7,574 4,917 1,275

CE 38 5,433 5,580 2,026

Chittagong | Auto (Analog) 3 19,420 16,364 7,252
Auta (Digital) 12 72,500 60,155 8,068

SUB-TOTAL 184 105,727 86,076 18,621

1 Magneto a3 4,025 4,028 1,750

e 41 6260 5,621 261

Ehulna | Aot {fnalog) | a6 22,500 | 20,180 B,705
_Auto {Digltal). o 25100 19,075 2 878

SUB-TOTAL s 58,7049 48,304 15,844
Magreto = | B4 3.848 3,287 1,908
GRS 3 5,322 3,161 2673 |

Rajshahi | Aule (Ahalegd | 21\ 20,080 18,363 §.782
Auto [Digitaly . | 03 14,000 §,024 471

SUB-TOTAL 144 43,230 34,735 11,834

Magneto 343 21,172 15,237 5,635

G.B 136 21,695 18,370 B,701

Tczw Auto {Analag) 112 135,040 | 125627 66,078
__| Aulo (Digital) 27 284,666 250 337 54,008
GRAND TOTAL 628 482573 | 412807 135,420

Several vears hack public telephone services used to be provided through
0in boxes in the urban areas and land line fwireless public call offices
(LC.O'=) in the rural arcas. Service quality of these public {elephones
had been far from satlsfactory. To improve the public ielephone serviee,
Card Phone systems were introduced in 1992 with program of replacing
the old coin boxes and P.C.O's. By June 1998, aboul 1,328 card phonc
booths were Installed in different of the country. All cardphones
Llavé.anced 1?5 ti:rfﬂatinn Erlde diiling while E_H?_'ﬁgi;ﬁem have internalional

irect dialling facility. Due to betfer and easy. tiblic accessibility to tele-
phone this cardphone service haa.g'_”%«%’%[ﬁﬁr mﬂlﬂwﬂﬂ%ﬂﬁ? A mas-

R

. sive program of installing card phones has been taken to cover all thanas
~ and rural growth centers of the ¢o o i

o
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2.3

Telegraph Services.

Telegraph system, the oldest means of telecommunication service. is
loosing importance gradually due to introduction of more modern
{elecommunication systems. In the fiscal year 1997-98, the tolal num-
ber of domestic telegram messages were 7,568,293 and that of interna-
tional telegram was 36,851, Number of Telegraph Offlces were 779, A

comparison of year wise telegram messages are shown in Table-4.

Tahle-4

Year wise Telegram Messages.

Year, No. of National No. of International
Messages Messages
. 1993-94 1,043,788 173,052
1894-05 741,781 156,098
1995-96 739,188 161,836
1996-97 10,689,358 53 082
1897-98 7.56,293 36,851

2.4 Telex Service

2.5

The first digltal Telex exchange in Bangladesh was established in
May 1981, At the end of the fiscal year 1936-97, the total line capac-
ity of the telex exchanges was 8,770 and the number of subscribers
was 1,602, while al the end of the fiscal year 1997-98 the total line
capacity of the telex exc 3 was 8,770 and the number of sub-
scribers was 2,033, Introduction of FAX and other modern systems
has rendered the growth of telex service declining,

GENTEX and Bureau Fax Service

GENTEX service was introduced in 1989 and later on Bureau {ax ser-
vice was Introduced. The number of offices providing GENTEX zervices
arc 135 Through this service the telegraph offices are inler linked.

2.6 Nation Wide Dialling {HWD] Services.

In Bangladesh Natlon-wide long c Hlﬁtﬂﬁﬂ? telephone dialling systetn was first

introduced in 1983 employing NEAX EIK version of NEC exchange to link all the
major cilies of the country. Before hand there were Subscribers Trunk Dialling
(STD) services based on Analog EMD tofl switching system to link few cltles of the
country. By June 1996, 100 stations including all 64 district headquarters and 36
thanas were brousht under direct dialling system. In all 20,695 NWD circuits were
installed by June, 1998 Dﬂails about the circuits are given in table-5.
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Table-G

Capacity & Working Circuits in the Trunk Automatic Exchanges (TAX ')
ason June 30, 1998

—Tame of TAX CEpIET o e ot
: NEG Alcatal | HEG Alcatel | Capacity [varking Gircuits

Dhaka o361 s000 | e6S6 5200 15361 11056
Chitlagong 1605 3000 i 3000 460 4111
Khulna 2504 3120 1542 1848 H&20 3430
Bogra 181 % —-I. 1258 = 181 1258
GRAND 15284 | 12120 | 1n.G97 10,088 | 27.504 20,695
TOTAL

2.7 Manual National Trunk Service :

Direct Manual Trunk Circuits working with Dhales are shown in the
Table-B.

Table - 6
Direct Trunk Circuits Working with Dhaka

Heglon Circults In June Clrcults in June
10097 1298
Dhaka o7 20
Chittagong .39 27
Ehulna BT o
Rajshahi = B 25
Total ]:.41 112

2.8 Operators Trunk Dia!ﬂng'-:fﬁ'i‘ﬂ] Service :

This scrvice has been introduced recently in all the thanas to get
access to the thanas by direct dialling to the OTD numbers connected in
thanas where there is no automatic teléphone exchange. In this sysiem
one or two telephone numbers of district automatic telephone exchange
arc extended up to thana level through UHF radio links. The telephone
operalers of the manual telephone éxchanges can, through these num-
bers. connect subseriber of the thana with any subscribers of ather auto

= - T, 5 =

exchanges of ﬂjc;cﬂuﬂ@%ﬁdiﬂl&%P&ﬂﬁ?ﬁ NWD codes.
S S

S S S

e
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2.9 Transmission System in Bangladesh :

_ Bangladesh is a riverine country. As such the country's long dis-
(ance transmission systems are - mainly composed of microwave, UHF and
VHF radio links, The use of optical fibre is still limited within seme city
areas for interconnecting local exchanges and Remote Switching units
{RSU} in Multi Exchange Networks and also for interconnections between
switching exchanges and microwave stations. BTTE major microwave
radio links, as listed in Table-7, are shovm in figure. 1.

- i : ; :-:?-_ '\-a'q,:-'\-;_'\-"\;.- i } i%{ : ‘:3_:? AR 3*";__ __ -' R .-u.; 5

2 ﬁ:-:.. ..

= e

e

Table-7 -
Major ngghunp; licrowave Links (as on June 1998)

e me ] e
Dhﬂk&-ﬂhitl:.]gung |

o | 1800 | NEC
| Dhaka - Magura -¥hulna | Digital 1820 Fujitsa
| Ohaka - Mapura - Bisia | Digal 1920 ~ Fujitsu

Dhaka - Sylhet opigital | 1920 Alcatcl
Dhaka - Tangail - Mymenshingh DHyital 1920 Aleate]
Dhaka - Tangall - Bogra Digital 1920 Aleate]
i jaloy | 960 L Fujltsu

. 8B0 | Fuojisu
=

86D - Fuitsu

kb 480 _JRT

‘Chitagong - | bgm | ww | JRC

Chitagong - Befburia - Rangamati] 2 GIE

 AlThana headquarters ith
-~ nected with thelr respecthve i

{ .
o

. _qxi._iarters'{;ﬂ-lrnuglﬂl UHF links
R o
‘most o

administrative units] are con-

f which are now digital radio systems. Also some of the district
headquarters are interconnected through digital UHF links.

e,

e -
e i
__ S
ﬁ';i R
i '3:-,;
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Hiks 11 (4
]

2.10 Intermational Telecommunication

To mect the existing & future demand of wverseas traffic, BTTE endevours con-
tinuously to increase number of international elrewits with other countries, By June,
1998 BTTE, through four Satellite Earth Stations in Betlunia, Talibabad, Mohakhali &
Sylhet [Table-11), established 1841 international direct elreuits with 29 pperators of 24

countries and translt cireuits with 181 countries as shown in table 8 & 9.

ANNUAL REPORT - 97-88
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Table-

Overseas circuits of Bangladesh T&T Board as on June 30, 1988,

Si Country Valce Clrcults ThoData Circufts
pie | o | omee g (mw Jroml | w | 16 | TGP | DA
£ E/'S E%

D1 | Australin - - |saoR} - - | 58 1
02| Behrain sscPC | - T 05 -
03] Canoda - - |30k - an =
04 1 China - qDR | - - 0a - = o
05| France aooR | - - 3 & =
06| Germmny ; aak] - L la0 el [
07 | Hongkeng a0FDM | - |[MeDR| - hae Wiy 1w | o8
o0& | India [Call . = |saioR M ofmlmfjz [a 3
04 | Indonesia . f bR - i) - . .
0] Ialy - T |aome]| - Py e i P 5
11| Jopan (KDE] 1170M 10 DR| - ) T e e e g

Sepan {1T] 48 DR - 48 | - . .

jopan IOC) | GODR | - . m | - 2
12| Karea [KT] . - [000R 30 | 5 £

Kareq [Dacem) z 16 10k o TV s
11| Malaysia . ok | - - | 10 1
14§ Hopal 2 4 . 12 12 .
15 | Metherdond S I YR . 14 : - - =
14 | Pakisban T4FDM i E T o T o B
17| Galor TEDM s il i =i
18| Singapore S0I0R 30 IDR s e e v W i 3
191 5. Arsbin aspom | - |wolor 135 : :
20 | Srilanka S W - Tofoa £
21 | Thailand - = | 1610k & | & | 1 1
72} UAE Jarom| - |somR| - TETEEIE i
23] UK - |ieooe| - [Iome aon |27 | 4 3 .
o4 1 USA MO = asior | 1gome| - - E25 1 1

USA (ATET} 180DR | - 180 | 38 | 28

UsA {Sprinth - - | ADIDR | - - | ao 2 i

Tatal 305 | 403 | 947 |10 | &6 |i841 [ 182 | 12 | T | VW

T Telex Service, TG : Telegram Service, TGP: Private leased Telegraph;
Data: Data Communication over Volce Circuit.

ANNUAL REPORT - 57-88
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Table-9
Growth of Intermational Voice Clrcuits

Year Circuit
1993-04 566
139425 054 :
1895-96 1267 -
1996-97. 1809
99798 . 18di
e T
ig. - 2: of CCTs YEAR
2000 T
1800 -
1600 -
1400 -
Wl
= 1200 -
3
1000 .’
o .
I'G" 800 - |;}
g  eoo é’l
400 + -
200+
0 : I I I |
93-94 94.95 95-86 96-97 97-98 YEAR
... Table-10 :
Paid minutes -mﬁe—rnqaﬂnnal circuits _
1993-94 | 199495 | 1995.96 | 199697 [1997-98
Ougeing | 14862827 | 1WAG7,557 | 23202777 | 37,739,477 | 44225515
Incarming | 81,933,840 | 89,285579 | 115021,620| 159,495 408]197,403,078
Tatal 96,796,467 | 108963136 | 138294307 | 197 734 895 241,007 500
13



Fig. - 3
Year-Wise Incoming And Outgoing
Call Paid Minutes

B Outgaing

B Incaming
200000000 T
180000000 4
160000000+
T 140000000 T
| S 120000000 T
Z 100000000 1
% B0000000 -
BOOG0000 -
40000000
20000000

1993-94 1984-95  1995-96  1996-97  1997-38 Yea

Internatlunnl Leased I::imuitu

ernational Leaseﬂ Circuits dircetly link BTTB customers to a designal-
nvqrglc.as Jocation around the %1 e, A fixed monthly rate makes this
e or customers.

Iﬂ;l: “jtiunul Telephone call facilities of BTTB.
o Internatinnal Direct dialling (IDD}

Subseribers can dial overseas directly without operalor assistance. Rates
are calculated in 30 seconds units. BTTE also offers economy rate (25%
discount] for late night & Govt. holidays besides its normal rate {Normal
_rate from 08.01 to 23.00 hrs & Economy rate from 23.01 to 08.00 hrs).

|-M-}'

2 Int-:rnnﬁunal 'Dpemtnt Assisted En]l.
_Persom to Person Call : For an upl:tﬂ;{Jr assisted service, in case of

.....

VE‘.EIHE Fie Eﬂﬂﬂiﬁﬂ p&l‘ﬂﬂnp hﬂ_]_-ggs do nol hegm aﬂﬂl‘l.‘lil:‘.tg util the desired

pﬂrﬁ?‘la reached and the caller is not billed if the party does not answer.
‘s standard rate applies for the first three minutes and additional
two minute charges for P.P. facilities.

ANNUAL REPORT - 97-98 14



ii) Calls to & particular telephone : In the case of operator assisted ser-
vice for calls to a specific telephone number, the minimum charge 1z on
three minutes only.

Table - 11

Satellite Earth;%vtaﬂun under BTTB

| Name of E/§ | Intelsat standard| Carrier type | Intelsat sateliite
Betbunia A I0R |DRgitel 80°E, [OR
Tolbabod B | IR {Digiel} B0 10K

[[ehothal  E | vina P 107
Sylhat : B DR Digl $2°, 10R

International Switching Centre.

At present BTTB has three international swit:‘:hin% centres [[SC) of
which two are located at Moghbazar & one at Mohakhall in Dhaka eity.
15Cs of Moghhazar are of types NEAX-61K & NEAX-GIE while ISC at
Mohakhali is of NEAX-61E type.

International maritime Satellite Communication :

Intelsat Satellites link fixed Earth Stations for overseas cornmumi-
cation while INMARSAT (Interational maritime Satellite Communication)
Emﬂﬂes meobile communlcation services for ships and aircrafts. Recent

evelopment of portable terminal has made it possible for customers to
take advantagig of INMARSAT sérvice from remote locations also. BTTR
had procured five INMARSAT-A Terminals operating throuph various LES
{Land Earth Stations) located in the Indiﬂﬁl:ggé_&i‘in region. e
: i R

R

International VSAT service:

VERY SMALL APERTURE TERMINAL [VSAT)-A small earth station
having a dish antena of typlcally 0.6 to 2.4 meters in diameter ls
designed to handle voice, data and private line video communication. A

termiinal js located at each end and

communication iz established

through genstationary satellites
bazed eommunication system,

[in this region ASIASAT). As a satellite
VSATs are small and easy to install, A

1 as the users business needs

VEAT network can he expanded or modified
change and grow. Banks INSUTance companics, news burcaus, educa-

ticnal institufions ete can be linked across continents,
: .-:-':'-1\.--'_:_-:- i : : h:-

TO facilitate high speed point to point data  communication
throughout the world for the subscribers, tqqlggﬁ_ﬁmsa:hy steps in
1996 to install VSAT in Bangladesh 12 first time. For this, BTTEB
mﬂdﬁffreemc:nt with 5 (five) compar install and operate VSAT in
Bangladesh on 5 year BOT (Built Operate & Transfer) basis. Under this
asreement these companies will stall, operate & maintatn VSAT

 in Bangladesh on behalfl of BTT = “'
.. s @

e

i
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3.1 Growth of Telephone in Bangladesh,

The growth of telephone exchange capacity in Bangladesh in the last
five years was on average only 33,320 lincs per year, The recorded -
pending demand of telephone has been inereasing at a laster rate
ihan the telephone expansion. Table-12 & Flg. - 4 show the past
trend of telephone growth in Bangladesh from 1993-94 to 1997-98
financial yecars. ;

Table - 12

Telephone Growth in Bangladesh

PLANNING AND DEVELOPMENT OF TELECOMMUNICATION SERVICES.

v Type of Numberof [ Exchange Telephone Pending
e Exchange | Exchanges| Capacity | Connection | Demand
1993.94 Manual 481 32,237 26,537 0,587
Auto [Analog) 130 213,237 194,719 6,908
Aute {Digital} 6 50,235 41,018 0,506
Total 617 295,982 262,274 137,383
195485 Manual 470 32,875 26,903 12 242
Auto (Analop) 133 209,150 197, 492 104,485
Auto(Digiral} 12 71051 62,160 37300
Total 621 314,980 166,605 154,037
1949505 Manual 474 36,664 29 763 4,242
Auto [Analog) 124 1,75 800 1,61 463 T
Aute [Digital) 21 171,245 1,24,853 O, Bz
Total 629 368,765 3,16,0B1 145,854
159697 Manual 476 35,812 32,714 14,943
Aule {Analag) 114 140,920 13 (3.554
Aule (Crgital) 35 239,758 2,02,592 47041
Tolkal 625 4,440,491 368,417 1,327,428
1997.98 | Manual 479 42,867 34,607 15,336
" Auto [Analoph : {12 135,040 125,627 66,078
| Auto (Digitall 3y 284,666 252,337 54,006
i' Total 528 462,573 | arzenr | 133420
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TELEPHONE GROWTH IN BANGLADESH

3.2 Programme for installation of digital telephone lines under BTTE

Bangladesh Telegraph and Telephone Board has plans to raise its
telephone exchange capacily to at least 1,000.000 by the year 2000,
Because of resource and other constraints BTTE has taken some pro-
grammes in phases to install new digital telephone exchanges both for
expansion of exchange capacity and for replacing some of the old analog
exchanges. Some programmes which were undertaken by the BTTE upto
June, 1998 are given in Table - 13,
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.-'-'IEE!IE" 13
Programme for Installation of Digital Telephone Exchanges by
' i feplocement | Expansion Total
1| 200000 Lines digitat \slephane | BBOOD L 134,000 2,00,004
roject { Sail finance, Alcatel i
E-10B Exchangel -- ];, _
.3 L i R _..,{ﬁ;& = 3 "
| 2 |, oreater Dhaka (Phasedl) felephane 1500 46,000 7,500
* Projsct [Japan OECF Fund, Ericssan = :
AXE-10 Modal Exchangs)
3 | Expansion with surplus fund of  anom 41,000 71,000
Gireatar Dhaka (Phased) \Blaphone
project {dapan, OECF Fund].
4 | installation of diglial exchange at 1 1se0 1,430 3,250
Chapalnewabgen], Nacgaon &
Thakurgaon (ncluding Santahiar
REH). e :
5 | Instaleatlon andéii:énﬂiﬁ-m = # : J o r3ER0 1,35 460 1,849,000
Telephone exchanges at differe ‘ R G :
distrlct Head quatiers. . i
f Eﬁ .-:%-. g q_?w A
2 ] b b :
B instatlation of TAX cumLocal 2700 2.70d
- |  axehange at Barlzal, Kushila '
Comllle.
Tatal _J_'!,]"E,E-il} 20610 5.33,450

3.3 Expansion of Trunk Automatic Exchange (TAX) :

ETTB has taken steps for installation and expansion of Trunk

Automatic Exchanges (TAX) at different locations of Bangladesh Lo mecl

_ the additiopal need of inter. city NWD traffic. A list of new TAX's being
. installed by BTTH are shuw-%in Table - 14,

: : i o s
S R o : :
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4.5 Inroduction of Data Communication through PSFDN.

Bangladesh Telegraph and Telephone Board has implemented 2
project for instaliation and comgissioning of a Packel Switched Public
Data Net-work [P5 PO}, This pSPDN using X.25 and ®.28 protocols have
8 [eight) modes at Dhaka. Chittagong, Khulna, Rajshahi. Sylhet, Barizal.
Bogra and Mymei;sirj.gh_’, T addition to the PSFDN, ETTB has introduced
fnternct Servies for the subscribers.

4. FINANCIAL STATEMENT OF BTTE.

4.1 Revenue income during 1997-98.

Actual revernue collection during the financial year 1907-08 was Tk.
12 451.84 million against the budgeted revenue of The 14.751.50 million.
There was a shortage of Tk. 2,209.96 million from the bud geted amoeunt.
This revenue was 16,10 more than the revenne collected during 19596-
97 fnancial year

A comparison of reverue collecton. expenditire & surplus for the
period from 1593-94 to 1997-98 i= shawll in Table-16 & Fig, - 5.

Fable - 16
A Comparison of pevenue Collection, REVEILUE Expenditure and
: Surplus

[ Year mavanue collection | Expenditure Surpiuz |
1993-94 Fre2.o4 2B4T .76 5OT4.28
1994-35 B 07 2810.0B B100.55
19485-86 837318 250413 R485.05
1996-97 10724.85 573810 498673

Ko 4507-86 12451.84 FaoT1* oas0n,13

I 15 Dollar = Taka 46.18.
* This amount includes repayment of Bond valued Taka 3350 million.
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4.2 Revenuoe Collection.

A statement on billed amount, revenue collection and receivable fig-
ures for the year 1996-97 and 1997-98 are shown in Table-17. Table - 18
shows the service wise revenue collection for the year 1996-97 and 1997-
98. Service wise distribution of actual revenue eollection along with rate
of yearly increase fdecrease of such collectlons for the periods from 1995-
24 to 1997-98 are shown In the Tables-19 & Fig, - 6.

Table - 17
Revenune Collection and Revenue Receivahle ;
Description Taka in Million

1996-97 189497-08
Receivable amount as on opening day of fiscal year 2.840.80 3,574.53
Billls issuad during the fiscal year 11,450.58 12,648.28
Total Recelvable amount during the year 14,,299.38 16,222.79
Actual Receipt in the year 10,724.85 12.451.84
Recalvable amount camied over to the apeningday of 1,574.53 1,770.95
next flscal year.

AMNNUAL REPORT - 97-88

21




Ee

a.wise Diﬂ%

. Be
o )7 and 1997-98

L R%v-:nue Collection in

.......

1997-93

Take in H_!II_Ilnrl

A
i

Taks in Million

Percentage of
Total

| 1ran

1500

012%

Telephone

11,6874,81

B5.3T%

i

#Talax

‘0G0 .40

;::,?%ﬁ .

1.59%

| Ofhers -

e

. E6ae

e

2.82%

TOTAL

E._!" "
. fmamn

FooTn

 17451.84

1005%

e
e

Rﬁﬁe of Eh&nge of ‘E’ﬂarﬁi‘ise Revenue Collection Against Different

Service

1994:95

1995-96-

1996-97

1997-98

. 3E§§'5.ﬁi-le 25B2

Y o0es

18.75

1750

15,00

I Change Rats D%

b

-} 2155

f=h 6,60

-1 14.23%

Favanue

‘B%ﬁ -

TEIB.AB

2055.40

11,874 .51

;Ehange Rate

e |

R L+j 26.36%

[+) 19.28%

e

"
o

e

e
%:}Iﬂlepmneﬁ

Telax

24382

21588

- 290,40

10834

i Ehfgxchange Ha’rlé-ﬂi:

:'. e | 11640,

{+) 34.654%

=Y 3170%

Qthers

| Bevenus

A7 4R

<R,

260,30

451_50

A6:3.60

1 Ghange Rate |

%

(4} B0 3B

[+ FT.30%

1) 21195

- frra03

81107

E375.18

10724.30

12,451 B4

Total | Hevenue
e

{+] 15%

(=) B.04%

I+) 18%

[+) 16.10%

= ﬂhangeﬂa_i“e-?l_[ﬂ 9% |

ANHUAL REFDRT - 97-88

22




Year wise Revenue Collection Against Different Service
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1.3 Annual Develnpm&nf. Prngrnm [ADPF) for Eapitai Investment.

Ewvery year w:apital *js. invested t.hrnugh national Annual
Development Programme {ADF) of the government for the projects which
accrue fixed assets. A stalment of such total investment in BTTB for the
year FOT-95 agamat 8 development projects is given in the table - 20,

able - 20
BTTE Investment in 1997-98 through ADP on 8 [Eight} projects.
ltam Local Currency | Forelgn Exchanga | - Tolal
Allotmeant 1584.80 1307.80 289260
Expenditura 458 BE 160,68 1619.24
Surplus 1126.24 | 1472 1273.36
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HUMAN RESOURC
ACTIVITIES

There are 14.317
categories il BTTE W

B.1l Number of Posis in

£§ DEVELOPMENT (HRD) & SOCIAL WELFARE

BTTE.

regular posts [working positions) ander different

hich are rlassified inte following four service classes.

Class | Service 581 Posls :
Class 11 Service - 20 Posis
rlass [11 Service - 14,533 Posts
Class IV Service © 5,073 Posts

Total : 19,317 Posts

5.2 HRD activities in BTTB.

Ac a basic operator for telepholly, overseas carriet ancl
sjon network BTTE has enprmous responsibility to Keep pRce with the
{remendoius development and plobalisation of telecommiunication and
information technology. Humall Resource Development (HRD) 15 very
esgential for this pUTPOSE.

Special empasis 15 ﬂgixre.n 1o the i
arder 1o enhance the elfficien and
Telegraph and Telephone B
Skl of personnel and to int
In-service fraining for newly e
other officers arc carried out
Training for ie empluye
Tralning cenires
sub-centres io

The Teleconl.
lished in 1987 with 1T
one of the leading institutes for telecom trai it has all
the infrastructural facilities and sguipment including resource pl:'.rsﬂrmel
to establish iteelf as a regionial training centre.

transmis-

n -service trait
pality of services of Ban
the technical knowledge and
the Telecom sEchor,
fresher training ok
msC), Gazpul
(hree Telecom.
Ina and in fve
sal and Jessore.
a}, estab-
marks as

5.2.1, Courses conducied in TSC, Gazipur during 1997-98
[ Category/Mame of course T~ No. Courses Tl No. of | Manemonth
Parficipants "
Regular COUrEe ¥
ADE [Prcihaﬂnnarﬂ 08 22 93.50
Aefresher Course - :l
TOT 01 16 4.00
dRase-lv ol 05 250
| DLT 01 06 3.00 J

—
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i

FDT o1 07 3.50
Microprocessor 01 06 3.00
PCM - 01 06 300
Top level management .M 15 7.50
CoT oY 05 2.50
PSPDM (ITU) O 17 B.50
Alcatel Exchange o1 15 8,50

TOTAL | 18 124 140.50

5.2.2. Training In TTCs

A Summary on the training activities of Telecom. Training Centres
at Dhaka, Khulna. Bogra and five Sub-centres of BETTE for the year 1997-
98 are as fnllows ;-

Category of Course Ncr;"u_f Courses | No. of Participants Man-month
Regular Course 15 468 1311.00
Rafresher Course 57 ; B0 197 47
Total iz } 1073 1508, 47

5.2.3. Local Training in BTTE Trg. institutes for Other agencies :

Mame of Course Name of Agency Mo. of Participants | Man-manth
Telegom. Course for Banuladesh Pofice 4 80,00
Bangiladash Palica i
Cable Flant for Bangladesh Air Force 10 25,04
Eangladesh Alr Forzce
Telegam attachment for Polylechnic Institute 44 BB.00
“Polytachnle studenis

5.2.4 Foreign Training :

50 Offcers of Bangladesh T&T Board received foreign raining in
different Telecom. Courses during 1997-98 in Canada, China, France,
Indla, Japan, Malaysia, USA, Philipinnes, Finland, ltaly, South Korea,
Sweden, Thailand and UK. L
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..__ S .“:
ﬁ@x < ?ﬁ%ﬁ;;?.. : :
"ff“ i i e : ‘
factory testing/seminar/work-

47 {}Iﬁrzers of Bangladesh T&T Board participated in dillerent t_',.rpes
of factory tesﬂng,.-'semmarfvmrkshnp,-"meetmg aborad during 1237-98.

5.5 E-nnial-wciiai'e--anﬁﬂﬂqs:m Bangladesh T&T Board.

Eangiadtah Te]egraph and Telephone Board, with its limiled
respurces provides different farilies to the members of its stafl A list
showing sanctions from the welfare [und on different grounds Lo the
employees I3 furnished be!lcfw

Eanctinn‘s marie‘“tu“rﬁéet Expenditum ‘on welfa.re activities

‘”"-?-'- . i Bauglarlesh, '
Te‘iegl'uph and Telaphﬂnu Board :iur_lﬂg the 1997-98 fiscal year.
. Allocation/
St No. . Head of Expenditures Expendi

3. | Zanctien of benevoleni fund o the employees of Tk. 15,35,400.00
Banpladesh T&T Board.

o Si_!n:':ﬁnn of EdLII:E:liEIE:l' grani for the - dapandants of Th: 11,00, 006 .00
Bangiadesh TAT Board employeas.
3. | Banction of grant o abowd 36 instltutions including schools, Tk, 30,77.600.00

collages, mosques, madrashas linked with Bangladesh T&T
Euan:i ta raat up parial naad of their yearly budgel.

4. | Sanction of grant fo ma‘d@mem Clubs, assaclations recre- Th. 1.08.000.00
ationfcullural shows  elc for the - rE::reaﬂnn of
aﬂunars:'enmluwea of Eang!adesh T&T Ethanj

| Sanctlon of grants for caniral spoits incluring games fike Tk 4.00,000.00
- 'lﬂ:nlreyr ball, Gricket, Kabadi and some fndops games.

(1]
-
&

€. | Sanction of grant for purchase of madicine sk Telejogalod | Ty, 1,68,836.00

‘Bhaban dlspaman.r %,M
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